
We launch Human 
Effectiveness Training 
(HET) which is 
strategically designed to 
train and enhance 
employee and 
management 
performances in a 
variety of workforce 
areas including:
•	 Diversity
•	 Harassment
•	 Health/Wellness
•	 Team building  

and development
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We reach international 
status by expanding our 
services to Canada

We open our office 
doors as Total Employee 
Assistance & 
Management (TEAM) in 
Franklin, Michigan

2
0
0
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international status, we 
begin serving clients in 
Mexico
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We expand  
our services to 
European clients
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4 We introduce Wellness 

Programs to decrease 
employee health risks 
and lower company 
healthcare costs while 
improving overall 
employee health
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2 The State of Michigan 

awards a major contract 
to Ulliance as day-to-
day operations manager 
to oversee the state 
program designed to 
support healthcare 
professionals
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5 We celebrate 25 years 

of making a difference 
in the lives of the 
people we help

Michigan Labor-
Management Association 
recognizes our valuable 
contributions as a partner 
in creating a brighter 
future for Michigan 
through labor 
management cooperation
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2 We hire our first full-time 

counselor and begin 
offering a unique 
Resolution EAP model 
which improves 
outcomes and decreases 
employer costs
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5 We move to our 

corporate headquarters 
in Troy, Michigan

We launch Career 
Transition Services (CTS) 
to help guide businesses 
during staff reductions 
and assist employees’ 
transition to their next 
position
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To help report company 
issues anonymously, 
Report Line (Voice Your 
Concern) is 
implemented to protect 
work environments while 
offering positive 
solutions to employees

We achieve record 
revenue
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We achieve 100% renewal 
of all client organizations 
(more than 100) for the 
first time
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President and CEO Kent 
Sharkey is a finalist for 
the  EY Entrepreneur Of  
The Year® Awards  
in the Michigan and 
Northwest Ohio region
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Our President  
and CEO, Kent Sharkey, 
accepts a Small 
Business Award 
presented from Crain’s 
Detroit Business 

The Organizational 
Development Consulting 
service line is 
incorporated into scope 
of services, designed to 
improve team 
communication and 
build a solid leadership 
team

2
0
0
8

Our company  
revenue doubles
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We rebrand to our 
current name, Ulliance, 
Inc.
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We begin serving our 
first client in Brazil
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7 For the second time, the 

State of Michigan awards 
a major contract to 
Ulliance as day-to-day 
operations manager to 
oversee the state program 
designed to support 
healthcare professionals
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We move to a new 
larger location in Troy to 
accomodate our growth
& refresh the Ulliance
brand

M I L E S T O N E S  &  T I M E L I N E


